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INTRODUCING POLAR GATEWAY

Monitor, control and program your variable speed drives, anytime, anywhere.

In today’s remote working world, it’s important that businesses adjust to the new normal and give their employees the 
technology they need to get things done from anywhere. Polar Gateway is a simple and cost-effective monitoring, 
control and programming solution that allows you to remotely manage and setup your Variable Speed Drives (VSD), 
saving you from unnecessary trips to site.

HOW DOES IT WORK?

BASIC SYSTEM CONNECTABILITY:

Polar Monitoring’s ultra-intuitive Polar Gateway seamlessly connect and integrate with all makes and models of 
Variable Speed Drives via Modbus, giving you the power to remotely control your VSD from our online Polar Portal 
platform. From here you can program all of your VSD’s parameters, changing the speed, direction, on/off times and 
more. Our Polar Portal also gives you access to advanced analytics and readings, as well as immediate error alerts, 
so you can stay informed and up-to-date on what’s happening with your drive no matter where you are.

Remote User Experience

Polar Portal

Polar Gateway Wired to
VSD via Modbus

Variable Speed Drive

Polar Gateway

Easy 
to 

setup

Easy 
to 

use
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POLAR GATEWAY FEATURES

Advanced reporting and readings on, 
voltage, current, frequency, power 
consumption, run hours and more.

Monitor all your devices on multiple 
sites around the world with our easy 
to use Cloud Management System.

VSD Alerts via SMS or E-mail. 
•	 Errors and faults.
•	 Pump start/stop notifications.
•	 Power status updates

Remotely program your VSD’s 
parameters, including speed, 
direction and on/off times.

Access to live and historical data of 
the VSD via the Polar Portal. 

1500+ different parameters that can 
be adjusted for maximum efficiency.

Compatible with any VSD controller 
with RS485 / Modbus protocol.

BENEFITS

Remote programming means fewer trips to site, improving time management and 
productivity.

Remote programming means fewer trips to site, improving time management and 
productivity.

Remote programming means fewer trips to site, improving time management and 
productivity.

Remote programming means fewer trips to site, improving time management and 
productivity.
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PARAMTERS DESCRIPTION

Basic Parameters

Power 9-36V DC

Operationg Current (12V)
Average: 21mA-5-mA
Max:54mA

Serial Interface
RS-485
Baud Rate: 9600pbs

Antenna Interface SMA Female

SIM Pre-installed, managed by Polar Monitoring

Environmental

Dimensions
28 x 64.7 x 109.7
CAD File: polarmonitoring.com/support/

Weight 110g

Operating Temparature -20°C to +50°C

Storage Temparature -30°C to +50°C

Operating Humidity 5% to 90% (non-condensating)

Water and Dust Protection (IP rating) IP40

Transmission Speeds
LTE Cat 1

Download: 10Mbps
Upload: 5Mbps

GPRS
Download:85.6Kbps
Upload: 85.6Kbps

GSM Bands
LTE Cat 1 B1/ B3/ B7/ B8/ B20

GPRS 900/1800Mhz

Software
Operating Mode Through Polar Monitoring Cloud

Updates Automatic

POLAR GATEWAY

PRODUCT SPECIFICATIONS:
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POLAR PORTAL VIEWS

LIVE VIEW

When you access the device page on the
portal, it connects to that device’s VSD and pulls current 
readings from Polar Gateway. This enables you to view 
real-time data from the drive.

HISTORICAL VIEW

Polar Gateway pulls readings from the drive at set 
intervals, creating a series of graphs over time that are 
then saved for your future reference.

REMOTE CONTROL VIEW

Turn your VSD on and off or schedule future 
start/stop times.  

PARAMETER PROGRAMMING VIEW

Remotely program and modify all VSD parameters 
to maximise effi ciecy. 
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FAULT NOTIFICATION VIEW

When a fault in your drive occurs, the Polar Portal will display an error 
notifi cation so you know immediately when something is wrong. 
These error notifi cations will also be sent via e-mail and SMS so you 
are alerted even when you’re not on the portal.

Furthermore, it gives you possible causes for the error so you can 
rectify  it as quickly as possible.

Scan here for more info


